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haie Sony. | really, really do. | hate everything about ihe big,

ugly, dysfunciional corporation, except, perhaps, for ifs prod-
ucts. Funny position fo be in, don't you think2

Sony really knows what it is doing when if comes fo digital
lifesiyle products. Take the PEGINXZ0V. Color CUE. This is a
color handheld compuier with MP3 player, camera and a pivor
ing screen. lis a gadget nui's dream. You'd never see something
like this from HP or Palm.

I've also been salivating over the DCRIPS5, a finy camcorder
with a MicroMV fape and swing down handgrip. It's genius.

And then there are the Sony VAIO nolebooks. My globetrotiing
mom has a PictureBook and loves it. Our CEO David Bunnell
bought and swears by his SR Series system. They're amazing
compulers.

Siill I hate Sony. | haie ihem because they hale me, and per-
haps by exirapolation, they hate you. Or so it seems.

You see the way it works with all the reviews in this magazine
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is we contact a company because we're inferesied in giving you
the skinny about their gear.

The company sends us their producis at their expense (some-
times for a very limited iime) and we put the product through iis
paces. Then we write about it. We iell you what we ihink.
Somefimes ii's good. Sometimes if's bad. Ulimately you get an
honest opinion.

Sony seems afraid of this process. They carefully dole out their
producis for review on a resricied basis (fwo weeks is standard).
Rarely do we see all their new producis unless we get invited o
some dog-and-pony show where the producis are displayed in a
confrolled, frictionless manner, unmolested by ihe unprediciable
real world.

There’s also a hierarchy of how the preducts are loaned out.
We're new so they treat us like we just let our big stinky dog
knock their ice cream fo the pavement. That might change if we
prove that he’s a nice puppy and he won'f snap at their goonies.

Of course they don't take into account that we've been around
a while, though not in this sparkly form. | suffered Sony Canada
for years in a previous life as a Canadian-back in the days
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when | said “eh2® and'was nice fo everyone. Siill, Sony Canocda =
was awiul fo deal with, as was their public relafions agency.

Qur Editor Bob Kane dedli with Sony in the UK=he nomally
goi the shafi uniil he finally befiiended the Managing Direcior,
and then got some cooperation. Bob's no lightweight; he was
ihe Edifor of PC Magazine UK for four years.

Our founders David Bunnell and Fred Davis are responsible for
publishing the biggest magazine brands in technology. PC
Magazine. PC World. Macworld, MacUser, PCWeek. The list
goss on. Sony doesn'’t care. Fred and David may as well be
crack whores.

We asked' Sony PR—first by email then by phone—for 22
preducis we ihought you would like to hear about. Here's their
voicemail response elicited only afier a snofty email fo their VP of
markeiing.

“Hi Andy, this is Heather from Sony Eleciionics. - .one of our
people was planning on sending you iwo products from the
lis—we don' send oui
ihat large of a volume
as we have a limiied
assoriment of produdis
and ihey are noi avait
able at the same fime
and that’s a huge
quaniify o mail out fo
one place. | will
remind my. colleague fo gef you what she has for your deadline
by ihe end of the week. However despite the swest ione in my
voice and my diplomaiic choice of words, we're noi going io
help you in any way. You're ashitdisturber and we think the
press, as general ule—and by exirapolation our cusiomers that
read them—are annoying.”

Okay, so if's nol a direct quole. The last iwo senfences are
made up, bui ihe message was clear. VWWhat amazes me are
the perfecily manufaciured excuses. Exquisitely crafied. By ihe
way nothing was shipped fo us by the deadline, though the
gal with ihe paliry iwo producis called. She made promises
that weren't kepi.

Finally we said screw them. Take your fabulous Cybershoi
cameras, your speciacular WEGA felevisions and your gorgeous
MP3 players and dll the other wonderful crap and jom it up your
press release, Sony.

That said, you will siill find some Sony producs in this issue.
We found other ways of geiiing our. hands on Sony: producs.
But, with the exception of ihe Sony AIBO robot and the PS2, we
had no help from Sony. '
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